
Mercy Corps has been leading inclusive education programming for children 
with disabilities (CWDs) since 2008. Our holistic approach provides Jordanian 
and Syrian CWDs with personalized support, training educators to identify and 
assist them with appropriate tools. It also offers Jordanian schools new systems 
to ensure access to equitable learning opportunities and works with 
communities to raise awareness around CWDs. Additionally, Mercy Corps 
plays an active advocacy role in institutionalizing inclusive education policies in 
partnership with the Ministry of Education (MoE) and the Higher Council for 
the Rights of Persons with Disabilities.

INCLUSIVE
EDUCATION

ACCESSIBLE SCHOOL ENVIRONMENT
Schools are updated to be physically, visually and audibly accessible. 
Additionally, schools are equipped with assistive technology which 
enables CWDs to read, write, communicate, see and hear. Supplemental 
learning resources are also provided to support unique learning needs.

INTERVENTIONS 

SHADOW TEACHERS
Shadow teachers are extensively trained educational assistants who  
provide a wide range of support to CWDs allowing them to attend 
mainstream classes while receiving the extra attention they need.

POLICY & ADVOCACY
Mercy Corps is working on advocacy on multiple levels, including 
engagement with the MoE to institutionalize and mainstream inclusive 
education within all MoE schools. Additionally, Mercy Corps was the only 
INGO asked to be a part of a committee tasked with developing the 
recently released 10-Year National Strategy for Inclusive Education.

ACCOMMODATIVE EQUIPMENT
Accommodative equipment (e.g. wheelchairs, walkers, hearing aids, 
magnifiers, etc.) is provided to the most vulnerable students to support 
their mobility and learning.

AWARENESS RAISING
Awareness raising activities target students, parents, teachers and school 
administrators. They are designed to shift societal perceptions of 
disabilities and provide critical insights on how to support CWDs. 

REHABILITATION SESSIONS
Trained therapists provide rehabilitation services such as physical 

provided during school hours and are free of charge for families.

PROGRAM BRIEF

TRAINING
Staff from participating schools and other NGOs working in education 
are trained on inclusive education principles and practices. Additionally, 
Mercy Corps provides similar trainings to UNICEF partners working in 
non-formal education and early childhood education in Lebanon.
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